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MINUTES 
 

 
Meeting: Chippenham Area Board 

Place: Chippenham Borough Lands Charity, Jubilee Building, Market 

Place, Chippenham, SN15 3HP 

Date:  16 December 2019 

Start Time: 11.00 am  

Finish Time: 12.30 am 

 

Please direct any enquiries on these minutes to:  

Craig Player (Democratic Services Officer),Tel: 01225 713191 or (e-mail) 
craig.player@wiltshire.gov.uk 

Papers available on the Council’s website at www.wiltshire.gov.uk 

 
In Attendance: 
 
Wiltshire Councillors 
 
Cllr Ashley O'Neill (Vice-Chairman), Cllr Ross Henning, Cllr Nick Murry and 
Cllr Peter Hutton (Chairman) 
 
Wiltshire Council Officers 
 
Ollie Phipps (Community Engagement Manager), Craig Player (Democratic Services 
Officer) and Jess Gibbons (Director of Communities & Neighbourhood Services)  
 
Partners 
 
Wiltshire Police – PC Steve Carroll 
 

 
Total in attendance: 13  
 

http://www.wiltshire.gov.uk/
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Agenda 
Item No. 

Summary of Issues Discussed and Decision 

71   Chairman's Welcome and Introductions 

 The Chairman welcomed everyone to Chippenham Area Board and introduced 
the Councillors and Officers present. 

72   Apologies 

 Apologies for absence were received from Cllr Andy Phillips, Cllr Baroness Jane 
Scott of Bybrook, Cllr Clare Cape, Allison Butler, Catherine Maxwell, Darren 
Nixon and Lauren Clarke. 

73   Minutes 

 Resolved  
 
The minutes of the meeting held on 07 October 2019 were agreed a correct 
record and signed by the Chairman. 

74   Declarations of Interest 

 There were no declarations of interest. 

75   Chairman's Announcements 

 The Chairman drew attention to the written announcements included in the 
agenda pack or attached to these minutes: 
 

 We’re Targeting Fly-tippers 

 Wiltshire Green Pledge 

 Community Governance Review  

 British Telecom Proposed Payphones Removal Consultation 

 Warm and Safe Wiltshire 

 Chippenham Salamander 

 Wiltshire Family and Community Learning  

 Youth Mental Health and Wellbeing Conference  

 Chippenham Young Photographers Gallery  

 Chippenham BID Update – The Area Board gave its thanks to the BID 
team for their support and wished its staff good luck in the future 

76   Community Partner Updates 

 Updates from partners were received as follows: 
 

1. Wiltshire Police – the written update and following points were noted:  
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 The Area Board gave its thanks to Mark Luffman who had left the 
Wiltshire North team and welcomed its new Inspector James Brain 
(james.brain@wiltshire.pnn.police.uk 

 
2. Healthwatch Wiltshire – the written update was noted.  

 
3. Wiltshire Clinical Commissioning Group (CCG) – the written update was 

noted. 

77   Community Safety 

 Lauren Clark, Watch Coordinator for Crime Prevention at Wiltshire Council, was 
due to give a presentation on local Neighbourhood Watch schemes and the 
benefits of signing up and using Community Messaging. Her apologies were 
noted at the meeting, and a copy of her presentation slides are attached to 
these minutes. 
 
Richard Pomfrett gave a presentation on the Stay Safe Initiative, of which he is 
the founder, and how to stay safe on the internet.  
 
Matters highlighted in the course of the presentation and discussion included: 
what the Stay Safe Initiative does; who the initiative works with; what support 
the initiative provides; its work to ensure young people stay safe on the internet; 
the focus on making young people independent as well as safe users and the 
possibility of working with older people in the new year.  
 
Byron Jervis, Paul Gooch and Nigel Richardson gave an update on Virgin Fibre 
and Virgin TV rollout in the Chippenham area. The presentation slides are 
attached to these minutes.  
 
Matters highlighted in the course of the presentation and discussion included: 
what Virgin Media does; the services it provides; how the services will be rolled 
out; the Virgin Media network; how the roll out with affect the Chippenham area; 
examples of the work that Virgin Media do in communities; how Virgin Media 
engages with local residents; the programme of works and how long they will 
last and engagement and collaboration with highways teams. 

78   Area Board Funding 

 The Area Board considered six applications for Community Area Grant funding 
and three applications for Youth funding. 
 
The Chairman invited a representative of the applicants the opportunity to give a 
brief overview of their project to the Area Board. 
 
Resolved  
 
1. To award CCF – the ONE Place £1000 for the Café Spero outside 

community seating area 
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2. To award Yatton Keynell Recreation Association £3000 for a village hall 
AV hearing loop 

3. To award the Anybody Can Cook Community Interest Group £1000 for 
the Cooking with Confidence project  

4. Alzheimer’s Support £500 for Music on the Mind Chippenham  
5. To award the Stay Safe Initiative £750 for its internet safety project  
6. To award St. Peter’s Church £1080 for St. Peter’s community facilities 

defibrillator   
7. To award CPM Sounds £4300 for the continued development of 

Riverbank Studios in 2020 
8. To award the Photo Club £2000 for the Young Photographers 

Compaction 
9. To award Wiltshire Outdoor Learning Team £2150 for the Chippenham 

High Ropes and Zipwire Festival 

79   Urgent items 

 There were no urgent items.  

80   Evaluation and Close 

 The next meeting of Chippenham Area Board will be held on 03 February 2019, 
7.00pm. The meeting will be environmentally themed and will take place at 
Sheldon School, Hardenhuish Lane, Chippenham, SN14 6HJ. 



Wiltshire Police Watch Schemes
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Police Watch Schemes
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Wiltshire Neighbourhood Watch

• NHW are a volunteer-led organisation

• Wiltshire & Swindon are covered by the Wiltshire NHW 

Association, headed by a Chair and run by a small committee

• Local schemes are run by a community, for their community

Visit  www.ourwatch.org.uk for the National NHW website for a 

variety of resources in their ‘Toolkits’, information and inspiration 

for running a scheme.

Visit www.wiltshirenhw.org for the Wiltshire Association
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wiltsmessaging.co.uk
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Contact Us

Police Watch Schemes:                Lauren Clark Lauren.Clark@wiltshire.pnn.police.uk

Community Speed Watch:          Rodger Fooks Rodger.Fooks@wiltshire.pnn.police.uk

Neighbourhood Watch Wiltshire:    Paul Sunners paul.sunners@wiltshirenhw.org

For Volunteering and Special Constabulary Recruitment please check the Wiltshire 

Police Website www.wiltshire.police.uk under ‘Careers – Specials and Volunteering’.
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Virgin Media 
Working in partnership with 

Wiltshire Council 
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Who we are…
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2019 in Numbers

In the UK, fixed internet traffic 
is set to double every two 
years.

Ensuring that everyone can 
make full use of digital services 
and benefit from participation 
in the digital economy. 

By 2020, connected devices will 
outnumber the global population 
by nearly seven to one.

Broadband and mobile should be 
treated as the fourth utility, with 
everyone benefiting from 
improved connectivity. 

High speed connectivity increases 
innovation and productivity across 
the economy. Independent research 
suggests increasing broadband 
speeds could add £17 billion to UK 
output by 2024.

2020

2

100%

£17bn

4
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Building Connections that really matter 

Largest investment in 
future-proofed digital
infrastructure for a 

generation

Connecting individuals, 
communities, businesses, 

economies and society

Being responsible 
and doing the 

right thing
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Network Expansion  P
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NETWORK EXPANSION
OUR ACHIEVEMENTS TO DATE

Lightning premises
delivered via Fibre to date

492k

Homes
passed to date

1.7m 21 Metres dug

c15 Million
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Virgin Media network – Gigabit ready

HYBRID FIBRE COAX (HFC)

FIBRE to the PREMISE (FTTP)

Street cabinetHeadend / Hub Site Home/ 
Business

Fibre Coax

VIRTUAL HUB

Fibre all the way

• No speed 
degradation 
over distance

• Signals reach further 
and carry more data

• Future-proofed 
technology

• Gigabit capable 

• Up to 516 Mpbs

• Broadcast digital TV

• Video on demand

• Voice over IP
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Openreach traditional copper network – up to 76 Mbps

Exchange

Cabinet

Pole

Home

Fibre Copper

• Speed reduces with distance 
from exchange / cabinet

• Maximum 76Mbps

• Not gigabit capable 
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Network expansion in your 
areaP
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What are we doing in 
your area?

• Chippenham – 5000 premises started 
November 2019. Continue after break 
for Christmas to end of 2020. First 
premises released to customers 
February 2020.

• Calne – plans for 4,000 premises tbc 
late 2020
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How can we work with you?P
age 21
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• Scheduled high level reviews

• Regular operational meetings

• Dedicated community engagement 

• Notification of works letters to residents 

• Regional workshops

• Briefing elected members (where 
appropriate and in collaboration with LA)

• Engaging with LA Planning, Digital and 
Estates teams (where appropriate)

Working with you…

12
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Quality of works
Committed to the highest standards
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Responsible connections

Zero Harm Right First 
Time

The Virgin 
Way

Supervision
of partners 
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Key Contacts
Who you can contact
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Contacts for Local 
Authorities

Regional Affairs Manager for 
Wiltshire build:

Nigel Richardson, 
nigel.richardson@virginmedia.co.uk
07976 313037

Contacts for 
Residents
Expansion Helpdesk:

0333 000 5925 Option 1. 
ExpansionWorks@virginmedia.co.uk

Community Liaison Officer: 

Byron Jervis
byron.jervis@virginmedia.co.uk 

07970 226 275
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Thank You
Any Questions?
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